2020
Parent Satisfaction Survey
Results



World’s Best Workforce Plan
2020 Parent Satisfaction Survey

Purpose: Track the satisfaction ratings of parents over time in six key areas.

Dates: February 7-22, 2020
Number of Responses: 645

# of Responses 1098

Administration February 1-15, February 3-18, February 1-16, February 7-22,
Dates 2014 2016 2018 2020

Please Note: This information does not include data from a scientific survey. The information presented
is the result of a solicitation of opinions from parents of STMA students of which only a small cross-section
of people responded.



STMA schools create a caring and supportive environment for students.
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STMA schools create a safe environment for students.

100%

5%

50%

20%

1.2 1.5 2.4 2.2

0%
2014 2016 2018 2020

. Strongly Agree/Agree Sometimes Agree/Sometimes Disagree . Disagree/Strongly Disagree



| am able to partner with teachers and administrators in decisions made about my
child's education.
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STMA schools communicate with me about my child's progress.
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STMA schools offer adequate technology opportunities for students.
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Overall, | am satisfied with STMA schools.
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Americans' Satisfaction With Quality of K-12 Education in the U.S. Parents’ Satisfaction With Their Own Children's Education
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# of Responses 1058

Administration February 1-15, February 3-18, February 1-16, February 7-22,
Dates 2014 2016 2018 2020




